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The Ultimate Guide to
Faster Payments

Improve your payroll payments process with IGsend

incomegroup.co.uk



What are payroll mass payments?

IGsend from Income Group enables payroll teams to make payroll mass payments 24/7,365 using Faster Payments.

Faster Payments is a payment service enabling companies and individuals to make money transfers from one bank

account to another, almost immediately.

IGsend eliminate the 3 day wait with BACS and enable bulk payroll payments to be made instantly. For employers
looking to optimise their payroll process, Faster Payments offer an opportunity to save valuable time and money.

How long do Faster Payments take?

As long as both the sending and receiving bank use
Faster Payments, the payment will arrive immediately
(though sometimes, it can take up to 2 hours).

Which banks use Faster Payments?
Most UK banks can accept and receive Faster Payments.

Our partners, Citi and Starling Bank's handy sort code
checker can easily verify if a bank can receive Faster
Payments.

What is the limit for Faster Payments?
£1,000,000 is the transaction limit for Faster Payments.

Do banks charge for Faster Payments?

Faster Payments is traditionally seen as one of the most
expensive way to make bank payments, on average
charging around £2.50 per transaction, which if making
multiple payments, can become expensive.

Why has my Faster Payment not arrived?

If for some reason a Faster Payment has not arrived,

it nay mean that the recipient’s sort code or account
number has been entered incorrectly, or the account
may be closed. You will need to check with the recipient
if their details are correct before you are able to make a
payment. If an account does not exist, the payment can't
e made.

Fortunately, when sending payroll payments via IGsend,

any incorrect sort code or account nuMmbers can quickly

and easily be amended within the platform before funds
leave the account.

Do Faster Payments work on weekends?

Yes! Weekends, bank holidays...even Christmas Day!
Faster Payments can be made and received 24 hours a
day, 365 days a year.

Are Faster Payments reliable?

Yes, BACS payments require manual spreadsheet
uploads— A misplaced BACS file will need to be rectified
so the employee is not left out of pocket, usually via a
costly CHAPS payment.

In IGsend, no funds leave your account if there are errors
in the recipients account details. These can be easily fixed
soyou can be sure all funds are transferred successfully
and reliably.




Faster Payments vs BACS

Available 24/7 - 365

IGsend is available every minute of every day

Turnaround possible in less than one minute
Payments can be processed incredibly quickly

Direction-of-travel for instant payments
used in consumer life
Use of faster payments has constantly increased

Futureproof technology
BACS has been used since the 1960s....

Funds committed on payment
No need for a 3-day wait

Can be scheduled in advance but still be

changed one second before payment
No more strict deadlines - more flexibility

Instant check to confirm employees

can receive payment
Wrong sort code? Find out and fix in an instant

No need for an expensive SUN number
Redistributed the funds elsewhere
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IGsend powers payroll mass payments

Flexible

Payments can be scheduled in
advance but still be changed
one second before payments

made.

In Real time
Make payments instantly in real
time, avoding the 3 day wait
with BACS.

Securely
Authroised and regulated by
the financial conduct authority




How IGsend helps

This means employees can be paid more frequently
or in-line with their working patterns - ideal for
employees paid hourly. No more 3-day waits.

Set your own timetable, giving you more flexibility
to process payroll and maximise employee
experience.

Change employee bank details quickly inside
of IGsend. Funds won't leave your account until
payment has been approved, meaning money
won't go missing for days at a time.

Faster payments
Employees can be paid more
frequently or in-line with their
working patterns.

Per transaction fee
SFTP bulk data transfer

Payments sent immediately or
scheduled

Bank account validation for pay-
ment certainty

Instant payment notifications

Starling Bank segregated client
bank account

Unlimited users

More time For you
No more 3-day deadlines. Create
your own flexible timetable.

|Gsend works seamlessly with your existing payroll
data, making the transition simple and frictionless.

Flex and expand as your business needs through
joining the digital age of instant payment.

The ability to pay employees overtime, shift pay
and expenses sooner, improves wellness and
satisfaction.

Integrate
Use your existing data files
- upload directly to IGsend
without any conversion required.

Per employee fee
All Standard features plus
Digital bulk data transfer
Citi client bank account

Payment reporting & reconcilia-
tion

Access to Earned Wage Access
lending and App for clientsand a
new revenue stream




About GSA GS p

GS Associates was founded in 1997 on the principles of providing a professional, reliable
and cost-effective cleaning solution, tailored to meet the individual business needs of
each of their clients.

Clean & Simple

Fast forward to present day, and these principles continue to steer their business, and to which they contribute
their continuing success. The GSA team throughout the UK and Ireland, work with some of the UK'’s biggest
names in retail and distribution. Their branding includes the tag line, ‘Clean & Simple’ which succinctly
captures our approach to what we do.

What we did for them

GSA's BACS submission failed which impacted over 3,000 of their staff. GSA contacted Income Group just
before 9am on a Friday morning to see if we could help. We jumped straight to it and by 10:30am all employees
had been paid. The completed cycle actually took 24 hours, and had been started on the Monday, almost as if
GSA had a premonition something might not go to plan!

In short, it takes 1 day to gain access to all the Income Group benefits. Assuming all these things are complete
sequentially: searching Income Group online, opening a relationship, setting up IGsend, our payment platform
to work with BACS data, making a test payment to a safeguarded bank account for GSA to prefund the payroll
and the most critical element — delivering employees’ salaries into their bank accounts.

Simple, low friction and cost effective solving a real problem. In a highly competitive employment market,
payroll payment failure is highly detrimental to the company and critical to low-income employees who may
not have alternative access to money outside of their earnings.

“The support we received from Income Group was nothing
short of incredible. GSA partnered with Income Group to pro-
cess our payroll for over 3000 employees at extremely short
notice.”

In what was a very worrying time for our payroll, the support
we received from Income Group —Jason and Barry especiall
was nothing short of incredible.

The communication, information and processing was seam-
less and the outcome a very positive one. We would thorough-
ly recommend using Income Group and hope to develop a
great relationship going forward.”

Kirsty Lyall, Finance Manager
GS RAssociates
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Get in touch

Our expert team will be happy to run you through
IGsend and answer any questions you may have
at a time that suits you.

Book a free demo
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