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Save time & money
with instant payments

Improve your payroll payments process with IGsend
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INSTANT, FLEXIBLE AND SECURE PAYMENTS FOR PAYROLL
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BACS recalls | £20
Payment instructions can be 
recalled as long as the bank is 
notified before a specific cut 
off time.

BACS Traces | £15
BACS traces check if the 
funds have left the remitters 
account and been received 
by the Beneficiary Bank.

BACS transactions | £0.20
The cost of processing a 
single BACS transaction is 
£0.20, per transaction.

BACS file charge | £5
£5.00 will be charged each 
time a Direct Debit batch is 
processed.

BACS overlimit | £50
£50 per transaction for 
referral of a file, which 
exceeds the limit for the 
nominated account set up by 
the sponsor.

Setting up a new Service 
Number | £250
£250.00 minimum charge 
for application of the unique 

six digit number allocated to 
organisations authorised to 
use the BACS service .

BACS file extraction | £50
Where many of the payments 
are incorrect, it may be better 
to cancel all the payments to 
withdraw the file from the 
Bacs processing run. 

How you can save money
Although considered to be ‘slow but cheap’ BACS payments may not actually work out to be as cost 
effective as you think they are.

See some of the hidden BACS fees charged by high street banks.

IGsend Process
2 clicks

BACS Process 
3 days

Click one

Day three

Click two

Day two
Employees
are paid by 

instant payment

Processing day
Instruction 

processed by BACS 
and sent to recipient

Employer
- Approves payroll 
- Loads data & funds
- Choose payment   
   time

Input day
Instruction is 
submitted to 
BACS (before 
Wednesday)

Entry day
Instruction 
becomes 
effective

Employees paid
IGsend notifies of a successful 

payment

Total time = 1 minute Total time = 3 days (minimum)

Employees paid
If all details are correct, employees are paid. If 

not...time for a costly CHAPS transfer!

Day one

Say goodbye to BACS 
and hidden charges 
Book your free demo 

with IGsend today

https://calendly.com/igsenddemo/igsend-demo
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What are the differences to BACS?

No need for an expensive SUN number
Redistributed the funds elsewhere

Can be scheduled in advance but still be
changed one second before payment

No more strict deadlines - more flexibility

Futureproof technology
BACS has been used since the 1960s....

Turnaround possible in less than one minute
Payments can be processed incredibly quickly

Available 24/7 - 365
IGsend is available every minute of every day

Services Instant
payments

BACS
payments

Instant check to confirm employees 
can receive payment

Wrong sort code? Find out and fix in an instant

Funds committed on payment
No need for a 3-day wait

Direction-of-travel for instant payments 
used in consumer life

Use of faster payments increased 27% in Jan 21 compared to Jan 22

Book a free demo

https://calendly.com/igsenddemo/igsend-demo


How IGsend helps
Instant payments
IGsend enables payroll teams 
to make instant payments 
to their staff. This means 
employees can be paid more 
frequently or in-line with their 
working patterns. 

More time for you
Using instant payments 
allows you to set your own 

timetable, giving you more 
flexibility to process payroll 
and maximise employee 
experience.

Easy integration
IGsend works seamlessly with 
your existing payroll data, 
making the transition simple 
and frictionless.

Futureproof
Flex and expand as your 
business needs through 
joining the digital age of 
instant payment. 

Employee wellness
The ability to pay employees 
overtime, shift pay and 
expenses sooner, improves 
wellness and satisfaction.  

You wouldn’t expect to wait 3 days to send money over to a friend to 
split a food bill, so why should you wait 3 days for a payroll payment?

Book a free demo

Premium
Perfect for large enterprise businesses

£0.20
+ VAT per transaction

 DUnlimited monthly payments

 DOn-line and telephone support

 DUnlimited users

 DPre-funding options

 DDigital payroll file input 

 DDedicated SFTP connection to bulk transfer your 
payroll data 

 DMulti company payroll

 DPayments reconcilliation

https://calendly.com/igsenddemo/igsend-demo
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Employer & Employee Benefits

Absolute peace of mind 
that your data and money 

is encrypted, regulated and 
safeguarded.

No changes to your existing 
payroll process. You’ll never 

look ‘BACS!’

Redirect more back into the 
employee experience and 

environment.

Set your own payroll 
timetable to increase 

capability.

Strengthen the trust between 
an employee and employer to 
improve financial and mental 

wellbeing.

Secure

More Time

Ease of Use

Wellbeing

Save Money

Futureproof
Relax knowing that you are 

prepared for future payment 
changes on the horizon.

Explainer video
Turn your volume up and click or tap to watch our explainer video below.

https://incomegroup.co.uk/wp-content/uploads/2021/11/IGsend.mp4
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What our customers say
With Faster Payments there is a large 
time saving for senior team members in 
terms of reviewing the payments, as this 
element is already conducted within the 
payroll review. 

The process was very straightforward 
as the Income Group team did all of 
the work. We had one call to explain 
the process with the team involved and 
made a test payment before going live. 
For the time saving on our side, the initial 
set up was very straight forward.

The biggest benefit we see is improved 
cash flow. We are able to prepare the 
fund just one day before the payday. It 
has benefited our cash flow significantly.

I would absolutely recommend Faster 
Payments to other businesses. It 
is a small cost, easy to set up and 
undoubtedly benefits the payroll 
operation and cashflow.

Richard Keeble
Financial Controller

Feng Bao
Director, Huawei
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Get in touch
Our expert team will be happy to run you through 
IGsend and answer any questions you may have 

at a time that suits you.
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Book a free demo

Sign up now

https://bit.ly/IGsendSignUp
https://calendly.com/igsenddemo/igsend-demo
https://incomegroup.co.uk/sign-up/
https://incomegroup.co.uk/sign-up/
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